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1. lesn u3y4yeHus: AUCHUILIMHBI
Heabto ocBoeHust AUCIUTUTMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHHUSIX)
SBIIIETCS. OCBOCHHE W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIUKTOM.
3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

dbopMupoBaHHEe YMEHHMH U HABBIKOB IIO3HAHUA,

dHalli3a W IIPOTrHO3UPOBAHUA

KOH(JIMKTOJIIOTHYECKUX ACTIEKTOB NPOPECCHOHATBHON eI TENbHOCTH;

— IpUOOpETeHNE NIPAKTUYECKUX HABBIKOB U YMEHHH MTOBEICHHS B KOHQUIMKTHBIX CUTYaIUsX,
a TaKKe MPABWIBHOW OLEHKH, MPOTHO3MPOBAHUSA, MPOPUIAKTHKH KOH(IMKTOB, ONTHMAaIbHBIX
CPEZCTB U CIIOCOOOB UX Pa3peIICHUs U yIpaBJIeHUs! KOHDIMKTHBIMU CUTYALUSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl

JAucuunnmza

«Kondnukronorus

B MCKINYHOCTHBIX OTHOIICHUAX » ABJIACTCA

(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO MIIaHa.
JucuuMmiuHa wW3y4daercd Ha BTOPOM TOAY IOATOTOBKM OpJAMHATOpa, €CJIM HMHOE He
ONPEJIETICHO €T0 MHANBUAYAJIbHBIM IUIAHOM ITOATOTOBKH.

3. [lnanupyemble pe3y/bTaThl 0CBOEHHS MPOrPAMMBI AU CHHUILIHHBI

3.1. Ilnanupyemble pe3yJbTaTbl 00y4eHHs, COOTHECEHHbIE € YCTAHOBJIEHHBIMHM B
nporpaMme OpAMHATYPbI HHANKATOPAMH J0CTH:KeHUsI GopMUPYeMBbIX KOMIIEeTEeHIIUH

KOZI U HAMMCHOBaHHE
KOMIIETCHIIUHU
BBINIYCKHUKA

KO}I U HAMMCHOBAHHE
HHAUKATOPAa JOCTUKECHUSA
KOMIICTCHIIMU BBIINTYCKHUKA

HepequL IVIAHUPYEMBIX pE3yJIbTAaTOB Oﬁyqul/Iﬂ mo
JUCHUIIIMHE

YK-3. Cnocoben
PYKOBOIUTH paboToi
KOMAaHJBI Bpadei,
CPeIHero M MJIaIIero
MEIUIIMHCKOIO
TepcoHaa,
OpTraHU30BHIBATh
IpoIiecc OKa3aHUs
MEJIMIIMHCKON ITOMOIIU
HaCeJIEHUI0

YK-3/U1-1. BeipaGaTeiBaet
CTpAaTEeTHIO COTPYIHUYECTBA U
Ha ee OCHOBE OpraHu3yeT 0TOop
YJICHOB KOMaH/bI BpadeH,
CPEIHETO M MIJIAJIIETO
MEIUIMHCKOTO IIepcoHama s
JOCTH)KEHHS TIOCTABICHHON
LIEITH, PACTIpeesisi PO B
KOMaH e

YK-3/UJ-2. [lnanupyer u
KOPPEKTHPYET PabOTy KOMaH/IbI
Bpaueii, CpeAHEro U MIaAIEro
MEIUIIHCKOTO IIepCOHaa C
YYETOM JINUHOCTHBIX
0COOCHHOCTEH, UHTEPECOB H
MHEHHH e¢ YJICHOB;
pacupenesseT HopyYeHHs 1
JeJIerupyeT HOTHOMOYHS
YJIeHaM KOMaHJIbl

YK-3/UJ-3. Pasperniaer
KOH(MJIMKTBI ¥ IPOTUBOPEUHSI
TIPH JIEJIOBOM OOIIEHUU Ha
OCHOBE yJeTa HHTEpPECOB BCEX
CTOPOH

3HATh:
— OCHOBBI IICUXOJIOTUH, COTPYJHUYECTBA M KOMaHIHON paboThI;

— TIpaBa ¥ JOJDKHOCTHBIE 00S3aHHOCTH YJICHOB KOMaHIBI;

— NPUHLOUINGI IUIAHUPOBAHHS TEKyIIeld paboThl M pacIpeAeieHHs
Harpys3KH;

— OCHOBBI KOH()JIMKTOJIOTWH W NPHHIMIIB pa3peIleHns] KOH(INK-
TOB M IIPOTHBOPEUH;

yMeThb:

— BLIpa6aTI)IBaTI) CTpAaTCTHUIO COTPYAHNUYCCTBA,

— OpPTraHU30BbIBATH 0T60p YICHOB KOMaH/Ibl U paclIpe€acIsiThL POJIK B
HEW;

— IUIAHUPOBATh M KOPPEKTHPOBaTh PabOTy KOMAHABI C y4ETOM
JIMYHOCTHBIX OCOOEHHOCTEH €€ YJICHOB;

— pacupeleiaTh NOPYYEHU U IEJIETUpPOBaTh MIOJIHOMOYMS YiICHAM
KOMaH/Ibl;

— pa3zpemaTbh KOH(INKTH ¥ IPOTHBOPEUHS B KOMAH/E;

— MOTHBHpPOBaTh KOMaH/ly U €€ yYaCTHUKOB Ha JOCTHKEHHE 0011e-
TO ¥ UHJUBHIYaJIbHOTO Pe3ybTaTa;

BJIA/IeTh:

— HAaBBIKOM BLIpa6OTKI/I CTpaTeruu COTpyaAHNICCTBA,

— HaBBIKOM OTOOpa WICHOB KOMAaHJBI M paclpesieieHus poiell B
HEW;

— HaBBIKOM IIJITAHWPOBAHUS U KOPPEKTHPOBKH PAaOOTHI KOMAaHABI C
Y4ETOM JITTHOCTHBIX OCOOCHHOCTEH e¢ UIICHOB,

— HaBBIKOM pacIpeleNICHUs] IOPYYEHUM U JEeJIErMPOBAaHUEM IIOJIHO-
MOYMH YJIEHaM KOMaH[bl;

— HaBBIKOM pa3pelieHNH KOHQINKTOB ¥ NPOTUBOPEUHI B KOMaH/IE;
— HaBBIKOM MOTHUBAllMM HA JOCTHXXEHHE KOMAHJHOTO U MHAUBHU]Y-
AJIBHOTO Pe3ynbTaTa.

YK-4. Cnocoben
BBICTPAMBAThH
B3aUMO/ICHiCTBHUE B
paMKax cBoei
podhecCHOHATLHOM

YK-4/UJ-1. YcranaBnuBaet u
pa3BUBacT PO eCCUOHATBHEIC
KOHTAKTHI B COOTBETCTBHUH C
MOTPEOHOCTSAMHU COBMECTHOM
JIESITEILHOCTH, BKITFOUasi 0OMeH

3HATDb:

— OCHOBBI U IIpaBWJIa AEJIOBOM KOMMYHHKAIIUH;

— IPUHIIMITEI BEIPAOOTKY SAMHOM CTPaTeTUH B3aMMO/ICHCTBHS,

— NpaBuiia BEJIEHUS IUCKYCCHIA;

— TEPMHUHOJIOTHYECKHE €AMHUIBI U HOMEHKJIATypHbIE HaWMEHOBa-




Koa n HanmeHoBaHuUe Kon n HanmenoBanue Ilepeyens MiIaHUPYeMBIX Pe3yJILTATOB 00y4eHHs MO
KOMIIETCHIINHU HHAUKATOpPa J0CTUKECHUSA JAUCHUIIINHE
BBIITYCKHHKA KOMIICTCHIIMH BbINYCKHHMKA
JIEATEIIBHOCTH nHpOpManueit u BEIpaboTKy HUS JUIA aKaIeMU9IEeCKOTO B MPOQEeCCHOHAIBHOTO B3aUMOICHCTBHS
€IMHOM CTpaTeruu B CBOCH cepe nesTeTbHOCTH;
B3aMMOJIEHCTBHSA yMeTh:
VE-4/AJ1-2 — yCTaHABIMBATh M Pa3BHUBaTh NPO(ECCHOHAIBHBIE KOHTAKTHI B
) COOTBETCTBHU C HOTpe6HOCTﬂMH COBMECTHOM JACATCIBbHOCTH,
ApPryMEHTHUPOBaHHO U N
— oOMeHMBaThcs WHpOpMaNME U BbIpadaThIBaTh €AMHYIO CTpare-
KOHCTPYKTHBHO OTCTAaUBAcCT o .
TUI0 B3aUMOJCUCTBUAA,
CBOM IIO3UIIUHU U UJICU B o
— Y4JacCcTBOBaTh B HpO(l)eCCI/IOHaJ'IbHOI/I JUCKYCCHUHU U apryYMEHTUPO-
aKaICMHNYCCKUX U
BAaHHO U KOHCTPYKTHUBHO OTCTAaMBACT CBOU MO3ULIUU U UJICU;
poheCCHOHATBHBIX
— BI:IGI/IpaTI) CTHJIb ACJIOBOI'O O6H1€HI/I$I B 3aBUCHUMOCTHU OT CUTYya-
AUCKYCCUAX .
Ly,
YK-4/U]1-3. BriOupaer ctuib — HCIOJB30BaTh TEPMHUHOJOTMYECKUE €IUHHUIBI U HOMEHKIATYpP-
JCI0BOTO 06I.I.I€HI/I}IB HBIC HAMMCHOBAHUS IJIA aKaACMHUYCCKOI'O H HpOCI)eCCI/IOHaJIbHOI‘O
3aBHCHUMOCTH OT LCJIN " B3aPIMO,H€I>'ICTBPIH;
YCIIOBUI IApTHEPCTBA, BJIA/IeTh:
aarnTupyeT peib U CTUJIb — HAaBBIKOM YCTAaHOBJICHUSI U Pa3BUTHUA HpO(I)eCCI/IOHaJ'ILHBIX KOH-
O6H.IGHI/I$I K CUTYyalusam TaKTOB B COOTBCTCTBHHU C HOTp€6HOCTHMI/I COBMECTHOM ACATCIIBHO-
BSaHMOHeﬁCTBHﬂ CTH,
— HAaBBIKOM O6MeHa HUHPO Mauueﬁ U BbI a6OTKH e}lI/IHOI‘/’I cTpaTreruu
YK-4/MA-4. Ucnonb3yeT N . Gop p P
B3aUMOACHUCTBUA,
TEPMHUHOJIOTHYCCKUE CAUHULBI 1 -
— HaBBIKOM BCIACHUS HpO(beCCI/IOHaJ'IbHOI/I JAUCKYCCHUU U OTCTauBa-
HOMEHKIIATYypHBIE o ..
HHA CBOUX IMO3HUIIMU U UJICU,
HAanMMCHOBaAHUA AJIsL .
— CTHJIIMHU O€JI0BOI'O O6H.[€HI/IH,
aKaACMHUYCCKOI'o u
— HCHOJIb30BAHUCM TCPMHUHOJIOTMYCCKUX CAWHUI 1 HOMCHKJIIATYP-
IpoQeCCHOHANTBEHOTO o
. HbIX HAMMCHOBAHHMHM JI1 aKaJCMHUYCCKOI'O H HpO(I)eCCI/IOHaHBHOFO
B3aMOJCHUCTBUA o
B3aUMOJCUCTBUA.
4. TpynoeMKOCTh pa3/iesioB JUCHUILIMHBI U BUAbI 3aHATHI
OO0t 00beM TUCHUILIMHEL B 3aYETHBIX €IUHULAX 1
OO0t 00bEM IUCHUILIMHEL B AKaJIEMUYECKAX Yacax 36
dopma IpOMEKYTOUHOU ATTECTALUHN: 3a4er
Ne Konra B ToM uncie
HanmeHnoBanue pasaeiioB Bcero,
n/n KTHas CpP
JTUCIHUIIINHEI J 11 C aK.4.
pabota
1. | Ilonstue KOH(MIUKTA U €TO CTPYKTYpa.
Teopernueckue TTOAXOIBI B 4 2 2 10 14
KOH(DIUKTOJIIOTUN
2. | KoHdaukT kak conmanbHbIi peHoMeH 2 2 8 10
3. | Yopasnenue KOH(JIUKTOM: 4 2 5 8 12
pazpenieHue 1 npopuIakThKa
UTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue zauamus, I1 — npakmuueckue 3ansimus, CP — camocmosmenvhas
paboma obyuarowe2ocs

5. Coaep:xaHue pa3aesioB, TeM JUCHUILIHHBI

Paznen 1. Ilonsitme koHpuuKTa MW ero crpykrypa. Teopermyeckue mnoaxoabl B

KOH()IMKTOJIOTHH.
Tema: OcHnosvr  kougauxkmonocuu. Ilonstne xoHdmukta. KoHuukT Kak crnocod
paspelieHus 3HAYUMBIX  TPOTHBOPEYMH, BO3HUKAIOMIMX B  TPOIECCE B3aUMOJCHCTBUS.

[TpoTuBOAEicTBHE M NPOTUBOOOPCTBO CYyOBEKTOB KOHGuUKTA. lIpoTHBOpeuns Kak peueBble




JeicTBUs, HANpaBJICHHBIE HA HaHECEHHE yliepOda MPOTHUBOMOIOXKHON cropoHe. Knaccuduxanun
KOH(MKTOB. THIBl KOH(MIWUKTOB: MO HCTOYHWKAM BO3HHUKHOBEHHUS (KOH(MIUKTHI IICHHOCTEH,
UJACHTU(PHUKAINK), TIO COLHUAIBHBIM IIOCIEACTBUSAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), II0
MacmTabHOCTH, 110 (hopMaM OOPHOBI, 10 OTHOIIEHUIO CYOBEKTOB K KOH(MIUKTY, IO UCIIOJIb30BaHUIO
ctopoHamu TakTuku. CTpykTypa kKoH(uuKTa. O0BeKkT criopa. CyObeKkThl KOHGIHKTA (OTICIbHBIE
WHAWBU/BI, TPYMIbl, OpraHu3aluu). YcJaoBusl MpoTekaHus KoHduukTa. Macmrad kKoH]IuKTa.
Crparernd M TaKTUKH TOBEACHUS CTOPOH. McXoabl KOH(IUKTHOW CUTyaluu (TOCIEACTBUS,
pe3yJbTaThl, X OCO3HAHUE).

Bunpsl KOHGIMKTOB. BHYTpUIMYHOCTHBIC, MEXJIMYHOCTHBIE, TPYMIIOBBIE KOH(IHUKTHI.
OcHoBHbIE TapaMeTpbl KOHGIHUKTA U (HAKTOPbI, BIUAIOIINE HA UX UHTEHCUBHOCTD.

[lonATHe BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro OcOoOeHHOCTH. (OCHOBHBIC KOHIICTILIUU
BHYTpHWINYHOCTHBIX KOoH(DukTOB (3. ®petin, K. FOur, 3. ®pomm, K. Xopuu, A. Amnep, Macnoy,
K. JleBu). @OpMBbI POSBICHUSI BHYTPHIIMYHOCTHBIX KOH(IMKTOB U WX CHMIITOMBI: HEBPACTEHUS,
sl opus, perpeccusi, MPOEKIHs, HOMaAU3M, paunoHanu3M. CrocoObl paspemeHus: KOHGIUKTOB U
UX COfep)KaHue: KOMIPOMHUCC, YXOJ, MEPEOPUCHTALUS, CyOInMaIHs, HIealn3alusi, BEITECHEHNUE,
koppekuus. [TorpeGHOCTH, UHTEpECHl, IEGHHOCTU U MOTHUBBI MOBEACHUS JIMYHOCTU. BHyTpeHHUE U
BHEIIHUE TPOTUBOPEYMs JIMYHOCTH W HMX B3aMMOCBs3b. [lepekuBaHMEe Kak OCHOBa
BHYTPHWJIMYHOCTHOTO KOH(MKTa. [TocneacTBus u nposiBiieHNs BHYTPUIMYHOCTHBIX KOH()IUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IUKTA, €r0 OCOOCHHOCTH H CTpyKTypa. OCHOBHEIC
MOAXOJbl B M3YUYEHUU MEXKIMYHOCTHBIX KOH(MIMKTOB (MOTHBAIIMOHHBIN, OpPTraHU3aI[MOHHBIMH,
JesITeIbHOCTHBIN, KOTHUTUBHBIA U 11p.). Kimaccudukanum MexITMIHOCTHRIX KOH(IMKTOB. PoneBoe
obmienne. Cdepbl MPOSBICHUS MEXKINYHOCTHBIX KOH(MIUKTOB. YTMpaBICHHE MEKIMYHOCTHBIMU
KOH(IJINKTAMH.

Tema: [pynnogvie xongnuxkmol. I[loHSATHE TpPyNMoOBbIX KOHGIMKTOB, KiaccuuKaius.
OcobenHocT 00pa3a KOH(IIMKTHOW CHUTyalldid B TPYMIOBBIX KOHQIUKTaxX. [pynmoBble HOPMBHI,
[EHHOCTH, (YHKIUHU, CHOCOOBI TOBEIEHUS W MEXaHU3Mbl BO3HHUKHOBEHHS MEXTPYIIOBBIX
KOH(QIMKTOB. KOH(QIMKT THUNAa «IMYHOCTH — TPyImay, ero ocoOeHHOCTH. OCHOBHBIC TMOHSTHS:
CTaTyC, MO3UIINSI, BHYTPEHHS YCTaHOBKA, POJb, PYIIIOBbIE HOPMBI.

MexXrpynmoBsle  KOHMIUKTB, WX TOpuduHBl W (QyHKIUH. DOpMBI  TPOTEKaHUS
MEXTPYNIOBBIX KOH(IUKTOB U CIIOCOOBI UX pa3peleHHUs.

Paznen 2. KoH(uuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kougpnuxkm e cmpykmype coyuonocuu. KOHYIUKT U colualbHbIE MPOTUBOPEYUSI.
JerepmuHanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuu
BBISIBIICHHSI dTamna pa3BuUTHs KOHGIHMKTA. [IpuamHBl KOHGIUKTOB, MX Kiaccuukanus. [IpuauHb
KOH(JIMKTa W OCHOBHBIE€ THINbl MNPUYMH: HAJIUYME TPOTUBOIOJIOKHBIX  OPUEHTAIMIA;
U/ICOJIOTUIECKHE TIPUYNHBI: TIPUYHHBI, 3aKITFOYAIOIIAECS B PA3IMYHBIX (POpPMax IKOHOMHYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; NPUYMHBI, JISKAIINE B OTHOIIEHUSIX MEX]y 3JEMEHTaMH COLMaIbHON
cTpykTypbl. Ctpecc. Ilpuunnsl oObekTHBHbIE. CyObEKTHBHBIE NMPHUMHBI MPOTUBOPEUUS MEXKIY
OTHENbHBIMU  MHAMBHIAMHM. (Cxema: TMpUYMHBI KOH(MIMKTa B  opraHu3auuu. [IpuuuHbI
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpU4MHBI KOHCTPYKTUBHBIX KOH(PIUKTOB. OCTpoTa KOH(INKTA KaK
KOH(JIMKTAa C BBICOKOW HHTEHCHUBHOCTBIO COLMAIBHBIX CTOJKHOBEHHH. J[MMTenbHbIE 3aTsyKHBIE
KOHQIMKTEL. CrocoObl BeisiBNIeHHs. DYHKIUM KOHQUIMKTA. 3HAYCHHWE 3HAHWS O MPHYMHAX
KOH(JIMKTA JJIs1 IeATENbHOCTH COIMAIbHOro paboTHuka. CTaauu (3Tambl) pa3BUTHS KOHQIMKTA.
[IpenxondnuktHas cutyarusa. CrocoObl BeisiBICHUS. WMHIUMAEGHT — COOCTBEHHO KOH(IUKT
(primaacta xoHpmukTa). CriocoObl BbIsABICHUA. ODckananus KoHQuukTa. CriocoObl BbISBIECHUS.
Paspemienne koupaukra. 3aBepuieHue KoHpaukra. Kputepun 3aBepiieHuss U pe3ysbTaThl.
[ToctxkoHdmukTHas cuTyarus. CriocoObl BBISBICHHUS.

Tema: Kongnruxmogpodbusa. Ctunu noseneHus: B koHpmukre. [lonstue koHdaukTopoOuu.
[Tpupoga u MexanuzMbel KoHQuuKTOPOOMH. CTHUaM pa3pelmieHuss KOHGUIMKTA. YKIOHEHHE.
Crnaxusanue. Ilpunyxnenue. Kommnpomucc. Pemenue mnpoGnemsl. Konduukropobus kax
NPUYMHA U CJIEJCTBHE NMCUXOJOTUUYECKUX M COLMANbHBIX sBIeHUNA. CrocoObl BBISBICHUS CTEIIEHU



KOH(MIUKTOPOOUH Y MAIIMEHTOB MEIUIIMHCKOTO PA0OTHHKA.

Pa3nea 3. Ynpapienne KoH(QpINKTOM: pa3pemieHre U NpoguiakTuKa.

Tema: Jluunocmo 6 konghnuxkme. IloBenenue auuHocT B koH(mukTe. CTpareruu noBeIeHus
B KOH(IUKTE, UX Kiaccuukanuu (obumii 0630p). Kpurepuu 3¢dexkruBHOoCTH BBIOOpA CTpaTeruu
noBe/ieHUs B KoH(MKTe. BiusHue Ha BbIOOp CTpaTeruu MoBeJACHUS B KOH(IUKTE OKpYKaroleh
cutyanuu. BrusiHue Ha BBIOOp cTpaTeruu moBeAeHUs B KOHIIMKTE KYIbTYPHOW MPUHAIICKHOCTH
y4aCTHUKOB. BrnusHue Ha BBIOOp CTpaTeruu MOBEAEHUS B KOH(MIMKTE JIMYHOCTHBIX KauecTB
ydyacTHUKA. TpyAHblE CUTyallUH B >KU3HEAEATEIbHOCTU 4YEJIOBEKa. XapaKTEpPUCTUKA TPYIHBIX
curyauuil. Ilpu3Haku TpyIHOW CUTyallMHM. YPOBHU TPYAHOM CHUTyaluuH. TpyAHbIE CHUTYallMU
JESATENIbHOCTH  (MPOOJIEMHBIE CHUTyallMd, AaBapUNHbBIE CUTYallUH, SKCTPEMAIIbHBIE CUTYallUH).
Tpyanble cUTyaluu COIMAIIBHOTO B3auMoOJeicTBus. TpyaHble CUTyallMM BHYTPUIMYHOCTHOTO
IU1aHa (BHYTPHWJIMYHOCTHBIE 3aTPyTHEHUS, BHYTPHJIMYHOCTHBIE KOH(IUKTBI, )XU3HECHHbBIE KPU3HCHI).
[Tpo6iiema Bo3pacTHbIX Kpu3HcoB. [loBeneHne yenoBeka B TPYIHBIX CUTYaIUSX.

Tema: Memoowvl  ypezynuposanus  Kongaukmos. IlocpemHUYeCTBO Kak  CIoOco0
yperyiaupoBanusi KoHuukTa. OOydyenue 5¢G(EeKTUBHOMY TMOBEACHHUIO B KOH(MIMKTAX W HX
paspemennto. OOmue peKOMEHJAIMM 1O  YIpaBleHHIO  KoH(pmukTamu.  OpraHuzanus
MIEPErOBOPHOTO IMpoliecca Kak OCHOBHOTO METOJia PEerylupoBaHus KOHMIUKTOB. KOHCTpYKTUBHbBIE
U JECTPYKTUBHBIE TNPUHIUIBI U MOJEIM OpraHU3alMM IEeperoBOpHOro mpouecca. OCHOBHbIE
XapaKTePUCTUKU CTaHJAPTHBIX METOJIOB BEICHHUS MEPEroBOPOB. METOMONOTHS «IIPUHIIUITHAIBHBIX
IIEPErOBOPOBY», €€ 0COOEHHOCTH, KOHCTPYKTUBHbIE Hayajga U HPaBCTBEHHO-3TUYECKUE IPUHLIUIIBI.
MeTo0M0THsl  «TIO3UIIMOHHBIX TEPErOBOPOBY, cHElU(UKa, BO3MOXHOCTH U OTPaHUYCHUS.
MeTononorus  «albTePHATUBHBIX IEPETOBOPOB», XapaKTEPUCTHKA, YCIOBHS MNPUMEHEHHS,
ocHOBHble mpuHIMIBL. CrTuiau neperoBopHoro mporecca. OCOOEHHOCTH SMOIMOHATBHON
peryisiiMM MEeperoBOpHOro IMpolecca U KOMMYHMKAIMU YYaCTHUKOB IE€PErOBOPHOrO IpoLecca.
Haubonee tunuyHbpie ommOKH BEACHUS MEPETOBOPHOTO MpoIlecca M CHOCOObI MX MPEOJI0JICHUS.
CriocoObl  pazpemieHusi KoHGuHKTa. CHIOBBIC CHOCOOBI TMOJABICHUS KOH(MIMKTA. YIIpaBJICHUE
KOH(MIMKTAMHU. YCJIOBHS MPOBEIEHHUSI NMEPEroBOPOB: HAJMYKME CTOPOH, 30HA OOIIHUX HHTEPECOB,
pa3nuuus B TOAXOJAX K pEIICHUI0 KOH(IMKTA, XelaHHE TOCTUYb B3aMMOIIOHHUMAHHUS, Yy4eT
WHTEPECOB APYT Apyra. ITamnbl BeJCHUS MeperoBopoB (HavyaabHbIA — MOATOTOBUTEIbHBIN, EPBHII —
HCCIIEI0BATENbCKUIM, BTOPOM — OTCTaMBaHUE MPEUMYLIECTB, TPETUH — 3aKIIOUYMUTEIbHBIA —
COIJIACOBAHUE MO3MLHUMN). DJIEMEHThl MPUHIMIUAIBHBIX MEPEroBOPOB (JIIOAM, MUHTEPECHl CTOPOH,
B3aWMOBBITO/IHBIE BAapPHAHTHI, KPUTEPUH pE3yabTaToOB). [IpHHIMIBI BO3MOXHOTO y4YacTHs
IIOCpEIHNKA B IEpEroBopax. PeanpHOE MNOBEACHHME MOCPEAHMKOB. TpH BHJAa NOCPEAHMUYECTBA
(popmanbsHOE, HEOpMATIbHOE, OOIIECTBEHHOE). DTarbl B TOCPETHUYECTBE (BHAYANIE, B MPOIIECCE).
Kapra xondnukra. MeauaropctBo u peryiaupoBanue kKoHdukTa. CymHOCTb, BUIBI U (PYHKIUU
neperoBopoB. MennaTropcTBo U peryirpoBaHue KoHpaukra. J[uHamuka neperoBopHOro mnpoiecca.
[TonroroBka k meperoBopaMm. Benenue m aHanu3 pe3ynbTaToB meperoBopos. [Icuxosornueckue
MEXaHU3Mbl U  TEXHOJOTWs NEeperoBopoB. MeToapl  yperyiaupoBaHUs KOH(IIMKTOB C
MICUXOJIOTHYECKON  mojoryekoil. [IporHo3upoBanwe u mnpoduiIakTUKa KOHGIMKTOB  Kak
HeoThbeMJIEMas 4YacThb ympaBieHus KOHQuUKTOM. [loHsiTHE O cmoco0ax MNpPOTrHO3UPOBAaHUSA U
npounakTuku KoHMIUKTOB. MHIMBHUyambHBIE CIIOCOOBI MpodunakTuku KoH(mukTa. [TpuHIUIIBI
KOHCTPYKTUBHOTO B3anMMoOjeHCTBUS. DOopMUpOBaHHE HABBIKOB IPOTHO3WPOBAHMS BapHUaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOIICHWH U B3auMoJeHCTBUsA. Pomb mpodeccroHalbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MMPOTHO3WPOBAHUH U MPO(PHUIAKTHKE KOHPIUKTHBIX CUTYyaIlHH.

6. CeMuHapcKue 3aHITHS

Ne Tema, conep:kanue 3aHATHH Koxa-Bo Texymmi
n/n 4acoB KOHTPOJIb
1. | lonsitne KOH(JIUKTA U ero cTPYKTYpsbl. TeopeTnueckue 2 YCTHBIN OIIPOC
MOIX0/1bl B KOH()IMKTOJIOTHH
Bonpocuwi:




1) Tlousitue koudaukTa. KoHGIUKT Kak crocob
pa3pelieHus 3HAYUMBIX POTHBOPEYUIA, BOSHUKAIOIIUX B
nporecce B3auMOICHCTBHSI.

2) Knaccudukanuu KOHPIUKTOB.

3) CrpykTypa KOH(IUKTA.

4) O0wexT criopa. CyobekTbl KOHGIHUKTA (OT/ACTbHbIC
WHJ/IUBU/IBI, TPYIIIBI, OPTaHU3AIINN ).

5) VYcnous nporekanus koHgumkTa. Macirad
KOH(JIUKTA.

6) Crpareruy U TAKTUKH MTOBEIACHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHyTpHIMYHOCTHBIC KOH(IUKTHI.

9) MeXIMYHOCTHBIE KOH(JIUKTHI.

10) I'pynmoBbie KOHPIUKTHI.

11) Crioco06sI pasperieHust KOH(IUKTOB

KoH(INKT Kak conuaJbHbIi peHoMeH 2 YCTHBIN OITPOC

Bonpocwi:

1) IMpuunHbl KOHGIUKTOB, UX KIIACCUPHUKAIIUS.

2) Orarnbl pa3BUTUS KOHDINKTA, X OCHOBHOE
coJiep;KaHue.

3) Kpurepun BbIsSBICHHUS Talla Pa3BUTHS KOH(IHUKTA.

4) Cruiu noBeeHus B KOHPIIUKTE.

5) Tloustre KoHPIUKTOPOOHH.

6) Crwu paspenicHust KOHQIUKTA.

YunpagpieHue KOHPIUMKTOM: pa3pelieHue u 2 YCTHBIN OIIPOC
NPOoPUIAKTHKA

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crpareruu noBeneHus B KOHQIUKTE, UX
KJIacCCU(UKALINH.

3) Kpurepuu 3G PekTHBHOCTH BBIOOpA CTPATETHH
MOBE/ICHUS B KOH(DIIUKTE.

4) BrwusiHHE Ha BBIOOP CTPATETHH TIOBECHUS B
KOH(DJIMKTE OKpYKaIoIel CUTYyal1u.

5) Meroab! yperymupoBaHusi KOH(QIHKTOB.

6) IIporHo3upoBaHue 1 MPOPUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIEMasl YacTh YIPABIEHHsI KOH(IUKTOM

Bcero 6

7. YueOHas1 u yueOHO-MeTOAUYECKAs] JUTEPATYPa MO AUCHMILIMHE

OcHoBHasi iMTEpaTypa

Kub6anoB A.{. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pumnna H.B. Ilcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.

SAxynnueBa O.H. Ilcuxonorust oOmenus:: yueOHuk mias crno / O.H. Axynuuea, A.IL
[IpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: a1eKkTpoHHBIA // JlaHB: IEKTPOHHO-OMOIMOTEYHAsT CHUCTEMa. —
URL.: https://e.lanbook.com/book/165858

JlonmosiHuTEILHAS JIUTEPATYPA

AnnynoB A.S., Kosanes B.B. Kondumnukronorus. Pabouas rerpanp / [lox obmr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.




N

EmennsinoB C.M. Ilpaktukym no kordukronoruu. — CI16: [Tutep, 2004 — 400 c.

3. JleonoB H.W. KoudaukTsl u koHGIUKTHOE noBeaeHue. Metoas! nzydenus. — CI16: ITutep,
2005 -240c.
8. [lepeyeHb pecypcoB HH(pOPMAMOHHO-TEJIEKOMMYHUKAMOHHOM ceTn « UHTEepHET»,
He00XO0AMMBIX /151 OCBOCHHS THCHUILINHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogdeccuoHabHbIEe 0a3bl JAHHBIX, IEPUOAMYECKHE U3TAHUS U JAP.)
Ne HaunmenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» Ycenosus
n/n pecypca Jocryna
1. | Hayunas snexTpoHHas https://elibrary.ru/ CBOOOIHBII
oubmmoreka (PMHII)
«eLibrary.ru» —
poccuiickas
UH(POPMAIIMOHHO-
aHauTH4ecKas 0a3a
Hay4YHBIX IMyOIMKaIMi 110
pa3HbIM OTPACISIM
2. | Hayunas snekrpoHHas https://cyberleninka.ru/ CBOOOTHBIN
o6ubanoreka
«KubepJlennnka»
(meproanyecKue U3IaHus,
Hay4HbIC CTAThU U JP.)
3. | O6uepoccuiickast https://vrachirf.ru/ CBOOOIHBINI
coaibHas ceTh «Bpaun
POy
9. IlepeyeHb NPOrpPaMMHOI0 odecrieyeHnsl, He0OXOAUMBIIi 1151 0CBOECHMS AU CHUILTHHBI
I /il HaumeHoBaHue NPOrpaMMHOro odecrie4eHus Ycii0Bus npeaocTaBaeHust
1. | Ocdwucssrit maker Microsoft Windows 110 JIOrOBOPY
2. | EAUC na 6a3e MUC «Menunanor» 10 I0OrOBOPY
3. | Muorodynkunonansaas ACYOII MBY MHO 10 IOrOBOPY
4. | Kaspersky Endpoint Security st Windows 10 IOTOBOPY
5. | WEBINAR (BEBMHAP) 110 JOTOBOPY
6. | Cucremsl Koncynsrantllnoc 10 JOT'OBOPY
7. | ObC Jlanp DneKTpoHHO-OMOIMOTEUHAs CUCTEMA 110 JOTOBOPY
8. KoHcynbTanT Bpaua DIeKTPOHHAS MEAMIIMHCKAs OMONIMOTEKa | T10 JIOTOBOPY
9. | IInardopma nucrannuonHoro ooyuenuss LMS Moodle CBOOOIHO PacIpoCTpaHsIeMoe
12. | Oduchsrii maker LibreOfiice cBOOOJTHO PacIpOCTpaHsIeMoe
13. | Apxusarop 7-Zip cBOOOJTHO PacIpOCTpaHsIeMoe
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJHO pacrpocTpaHsIeMoe

10. OIIeHO‘leIe CpeacTBa 1Jidd KOHTPOJIA KadeCTBa MOATOTOBKHA

Texkyumii KOHTPOJIb YCIIEBAEMOCTH
TexyIuii KOHTPOJIb YCIIEBAEMOCTH — ATO TEKYIUH KOHTPOJIb OCBOCHHUS IUCLIUIIIAHBL.
Texymmmii KOHTPOJIb IPOBOAMTCS B BUJIE YCTHOTO OIIPOCA HA 3aHSTHUSX.

IIpomexyTouHasi aTTecTAlMA

HpOMe)KyTO'-IHaSI arreCTauuAa — 3TO PE3YJIbTAaTbl OCBOCHWA AUCHUIUIMHBI WJIN YaCTH JUCHUTIIIMHBIL.
HpOMC)KYTOQHaH arreCTanus 1o JUCHUIIIIMHC ITPOBOAUTCS IO OKOHYAHUU CEMECTPA.

®dopma aTTecTayu: 3a4er.

3aI[aHI/I}I JJI1 aTTeCTallki BKIIIOYarOT B ce0st BOITPOCHI JI1 YCTHOT'O OITpOcCa.




Tpunooicenue xk paboueti npocpamme GaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU

npoepammel opouramypet 31.08.59 Ogpmanemonoazus
@DoH/T OLIEHOYHBIX CPEICTB

HpI/IMepHLIe BOIIPOCHI IJIA NOATOTOBKHU K 3a4€Ty

. CoBpeMeHHbIE KOHIENIIUN KOH(IIUKTA.

. OYHKIUY U JUHAMUKA KOH(DIMKTOB, HX XapaKTEPUCTHKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(QJIMKTHOM CUTYaIlMH, UX XapaKTePUCTUKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U X COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTUKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHomoruu paMoHaIEHOTO MTOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTUKA.

9. YnpaBneHue BHyTPHINYHOCTHBIMU KOH(IUKTAMH.

10. YrpaBiieHne MeXKIMIHOCTHBIMU KOH(IIMKTAMU.

11. Yrpasnenue rpynnoBbIMU KOH(IIMKTaMU.

12. OcHoBHBIE TOIXOABI K TMpUYMHAM W (hopMam TPOSBICHHUS BHYTPHJIMYHOCTHOTO KoHGuHKTa (3.
Opeiin, K. 0T, 3. ®pomm, K. Xophau, A. Amnep, A. Macnoy, K. JleBun).

13. Dransl yrpaBieHUst MeXINYHOCTHBIMU KOH(IIMKTAMHU U UX COJEPIKaHHE.

14. Tlcuxonoruyeckue MeXaHU3Mbl JIMTUHOCTHOW CaMO3AIIUThl IMOCPEIHMKAa B IIPOLIECCe BEICHHS
MIEPErOBOPOB C CYOBEKTaMH KOH(DIMKTHOTO B3aMMOICHCTBUSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B ITpoLiecce KOH(IMKTA.
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